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new normalcy over which family members exerted control by actively
crafting the rhythms and content of their lives (see Buzzanell, 2010;
Buzzanell & Turner, 2003).

Discussion

Jorgenson and Bochner (2004) comment on the importance of sto-
ries when they state that “our identities hinge largely on the stories
we tell about ourselves and the stories we hear and internalize that
others tell about us” (p. 515). In the stories of job loss, family mem-
bers’ identities are shaped by their attempts to construct the overall
image of a normal, regular family in which the father is still the head
of household and the stories, routines, relationships, and emotions
align with or are in synch with a coherent version. To craft stories in
which every family member can find meaningful parts, identities, and
interests is a significant accomplishment. Through synchronized
communication, everyday routines and rituals, and linguistic choices,
family members could construct and retain what was important
about their family and maintain family itself.

Because the findings in our study are based on a relatively small
and homogeneous group of families, our findings would be extended
productively by replicating our study in different contexts and for
larger groups of people. Moreover, for future studies, researchers
might examine job loss or other periods of family trauma and chaos
through diaries or other tools that can capture non-retrospective data
to figure out how and when such synchronized craftings of stories
begins to occur and how these stories emerge over time. In addition,
it would be useful to find out the extent to which the content, struc-
ture, and process of crafting familial stories at the time of job loss
were consistent across groups of people in the United States and
abroad. In different family configurations of diverse race/ethnicities,
class, nationalities, and sexual-social orientations, other storytelling
patterns and power dynamics might emerge.

Best Practices

Based on our findings, we tentatively offer some suggestions for
families in crisis and for counselors or friends trying to assist individ-
ual members and the families as a whole to bounce back and reinte-
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grate. These recommendations include encouraging multiple story
versions from individuals’ vantage points so that a family story might
incorporate not only the family’s best interests but also some of the
interests and needs of individual family members. Family members
could write or tell their stories individually. These personal stories
would legitimate their own feelings and versions before members
engaged in collaborative storytelling of a family narrative. After an
acceptable and coherent family narrative is crafted, the individual
stories could be reintroduced to note both how the individuals’
stories have now changed and whether there should be greater
complexity and diversity to the family story. Second, families should
be encouraged to consider what interaction patterns, family routines,
and occasional rituals are of greatest importance to them and are most
telling of who their family was and is becoming. If these interaction
patterns include family dinners in which everyone voices some bright
spot in their day, then that is what should continue. The issue is that
each family member should have some voice in maintaining the
family rituals about which they feel most strongly and positively.
Maintaining the focus on positive routines would enhance the well-
being (and reduce negativity during this family crisis). Finally,
individuals’ metaphors of the job loss or other experiences might
begin with language choices expressing shock, uncertainty, surprise,
and so on. Over time, individuals can be assisted in reframing these
metaphors so that a coherent image of their family and where they fit
within family performances can occur.

Conclusion

In closing, job loss is, by all accounts, a devastating experience not
only for the individual who is unemployed but also for family mem-
bers who rely on that income and feel as though their entire worlds
are changing. Given the importance of the family for attachments,
safety, and production of identities, any communicative attempts that
can assist families in working through job loss or other potentially
destructive situations should be encouraged. Our chapter begins the
effort in that direction.
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