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new normalcy over which family members exerted control by actively 
crafting the rhythms and content of their lives (see Buzzanell, 2010; 
Buzzanell & Turner, 2003). 

Discussion 

Jorgenson and Bochner (2004) comment on the importance of sto
ries when they state that "our identities hinge largely on the stories 
we tell about ourselves and the stories we hear and internalize that 
others tell about us" (p. 515). In the stories of job loss, family mem
bers' identities are shaped by their attempts to construct the overall 
image of a normal, regular family in which the father is still the head 
of household and the stories, routines, relationships, and emotions 
align with or are in synch with a coherent version. To craft stories in 
which every family member can find meaningful parts, identities, and 
interests is a significant accomplishment. Through synchronized 
communication, everyday routines and rituals, and linguistic choices, 
family members could construct and retain what was important 
about their family and maintain family itself. 

Because the findings in our study are based on a relatively small 
and homogeneous group of families, our findings would be extended 
productively by replicating our study in different contexts and for 
larger groups of people. Moreover, for future studies, researchers 
might examine job loss or other periods of family trauma and chaos 
through diaries or other tools that can capture non-retrospective data 
to figure out how and when such synchronized craftings of stories 
begins to occur and how these stories emerge over time. In addition, 
it would be useful to find out the extent to which the content, struc
ture, and process of crafting familial stories at the time of job loss 
were consistent across groups of people in the United States and 
abroad. In different family configurations of diverse race/ethnicities, 
class, nationalities, and sexual-social orientations, other storytelling 
patterns and power dynamics might emerge. 

Best Practices 

Based on our findings, we tentatively offer some suggestions for 
families in crisis and for counselors or friends trying to assist individ
ual members and the families as a whole to bounce back and reinte-
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grate. These recommendations include encouraging multiple story 
versions from individuals' vantage points so that a family story might 
incorporate not only the family's best interests but also some of the 
interests and needs of individual family members. Family members 
could write or tell their stories individually. These personal stories 
would legitimate their own feelings and versions before members 
engaged in collaborative storytelling of a family narrative. After an 
acceptable and coherent family narrative is crafted, the individual 
stories could be reintroduced to note both how the individuals' 
stories have now changed and whether there should be greater 
complexity and diversity to the family story. Second, families should 
be encouraged to consider what interaction patterns, family routines, 
and occasional rituals are of greatest importance to them and are most 
telling of who their family was and is becoming. If these interaction 
patterns include family dinners in which everyone voices some bright 
spot in their day, then that is what should continue. The issue is that 
each family member should have some voice in maintaining the 
family rituals about which they feel most strongly and positively. 
Maintaining the focus on positive routines would enhance the well
being (and reduce negativity during this family crisis). Finally, 
individuals' metaphors of the job loss or other experiences might 
begin with language choices expressing shock, uncertainty, surprise, 
and so on. Over time, individuals can be assisted in reframing these 
metaphors so that a coherent image of their family and where they fit 
within family performances can occur. 

Conclusion 

In closing, job loss is, by all accounts, a devastating experience not 
only for the individual who is unemployed but also for family mem
bers who rely on that income and feel as though their entire worlds 
are changing. Given the importance of the family for attachments, 
safety, and production of identities, any communicative attempts that 
can assist families in working through job loss or other potentially 
destructive situations should be encouraged. Our chapter begins the 
effort in that direction. 



Effective Family Communication and Job Loss 303 

References 

Anderson, K., Unverson, D., & Elliott, S. (2004). Violence and abuse in 
families. In A. Vangelisti (Ed.), Handbook of family communication 
(pp. 629--645). Mahwah, NJ: Erlbaum. 

Arthur, M.B., Inkson, K., & Pringle, J.K. (1999). The new careers: 
Individual action and economic change. London: Sage. 

Baxter, L., & Montgomery, B. (1996). Relating: Dialogues and dialectics. 
New York: Guilford. 

Berger, P., & Luckmann, T. (1967). The social construction of reality: A 
treatise in the sociology of knowledge. New York: Anchor. 

Birkel, J. (1998). Career bounce-back: The Professionals In TransitionSM 

guide to recovery and reemployment. New York: AMACOM. 
Buzzanell, P.M. (2010). Resilience: Talking, resisting, and imagining 

new normalcies into being. Journal of Communication, 60, 1-14. 
Buzzanell, P.M., Shenoy, S., Remke, R., & Lucas, K. (2009). Intersub

jectively creating resilience: Responding to and rebounding from 
potentially destructive organizational experiences. In P. Lutgen
Sandvik & B. Davenport Sypher (Eds.), The destructive side of or
ganizational communication (pp. 530-576). New York: Routledge. 

Cheney, G. Lair, D., Ritz, D., & Kendall, B. (2010). Just a job? Communi
cation, ethics & professional life. New York: Oxford University Press. 

Cheney, G., Zorn, T., Planalp, S., & Lair, D. (2008). Meaningful work 
and personal/social well-being: Organizational communication 
engages the meanings of work. Communication Yearbook, 32, 136-
185. 

Evans, K., & Maher, K. (2009, January 10). Yearly job loss worst since 
1945. Wall Street Journal. Retrieved May 9, 2010, from http://online. 
wsj.com/article/SBI23150742539367897.html 

Finet, D. (2001). Sociopolitical environments and issues. In F.M. Jablin 
& L.L. Putnam (Eds.), The new handbook of organizational communi
cation: Advances in theory, research, and methods (pp. 270-290). 
Thousand Oaks, CA: Sage. 

Garrett-Peters, R. (2009). "If I don't have to work anymore, who am 
I?": Job loss and collaborative self-concept repair. Journal of Con
temporary Ethnography, 38, 547-583. 



304 Families in Crisis 

Hoppe-Nagao, A., & Ting-Toomey, S. (2002). Relational dialectics and 
management strategies in marital couples. Southern Communica
tion Journal, 67, 142-159. 

Ibarra, H. (2003). Working identity: Unconventional strategies for rein
venting your career. Boston: Harvard Business School Press. 

Janesick, V.J. (1994). The dance of qualitative research design: Meta
phor, methodolatry, and meaning. In N .K. Denzin & Y.S. Lincoln 
(Eds.), Handbook of qualitative research (pp. 209-219). Thousand 
Oaks, CA: Sage. 

Jorgenson, J., & Bochner, A. (2004). Imagining families through stories 
and rituals. In A. Vangelisti (Ed.), Handbook of family communica
tion (pp. 513-540). Mahwah, NJ: Lawrence Erlbaum. 

Kalleberg, A. (2008). The state of work (and workers) in America. 
Work and Occupations, 35, 243-26l. 

Kirby, E., Golden, A., Medved, C., Jorgenson, J., & Buzzanell, P.M. 
(2003). An organizational communication challenge to the dis
course of work and family research: From problematics to em
powerment. Communication Yearbook, 27, 1--44. 

Lair, D., Sullivan, K., & Cheney, G. (2005). Marketization and the 
recasting of the professional self: The rhetoric and ethics of per
sonal branding. Management Communication Quarterly, 18, 307-343. 

Langellier, K.M., & Peterson, E.E. (1993). Family storytelling as a 
strategy of social control. In D. K. Mumby (Ed.), Narrative and so
cial control: Critical perspectives (pp. 49-76). Newbury Park, CA: 
Sage. 

Langellier, K.M., & Peterson, E.E. (2004). Storytelling in daily life: 
Performing narrative. Philadelphia: Temple University Press. 

Langellier, K.M., & Peterson, E.E. (2006). Family storytelling as 
communication practice In L. H. Turner & R. West (Eds.), The fam
ily communication sourcebook (pp. 109-128). Thousand Oaks, CA: 
Sage. 

Latack, J.C., Kinicki, A.J., & Prussia, G.E. (1995). An integrative 
process model of coping with job loss. Academy of Management Re
view, 20, 311-342. 

Leana, C.R., & Feldman, D.C. (1992). Coping with job loss: How indi
viduals, organizations, and communities respond to layoffs. New York: 
Lexington. 



Effective Family Communication and Job Loss 305 

Leroux, M., & Jagger, S. (2009, January 27). Job losses mount as 
downturn steepens. New York Times Online. Retrieved May 9, 
2010, from http://business. timesonline .co. uk/tol/business/ 
economics/ article5594832.ece 

Liem, R., & Liem, J.H. (1988). Psychological effects of unemployment 
on workers and their families. Journal of Social Issues, 44(4), 87-105. 

Lin, X., & Leung, K. (2010). Differing effects of coping strategies on 
mental health during prolonged unemployment: A longitudinal 
analysis. Human Relations, 63, 637-665. 

London, M. (1998). Career barriers: How people experience, overcome, and 
avoid failure. Mahwah, NJ: Erlbaum. 

Lucas, K. (2006). No footsteps to follow: How blue-collar kids navigate 
postindustrial careers. Unpublished dissertation, Purdue Univer
sity, W. Lafayette, IN. 

Lucas, K., & Buzzanell, P. M. (in press). It's the cheese: Collective 
memory of hard times during de industrialization. In J. M. Cra
mer, C. P. Greene, & L. M. Walters (Eds.), Food as communication: 
Communication as food. New York: Peter Lang. 

Marin, K., Bohanek, J., & Fivush, R. (2008). Positive effects of talking 
about the negative: Family narratives of negative experiences and 
preadolescents' perceived competence. Journal of Research on Ado
lescence, 18, 573-593. 

National Institute of Justice. (2007). Causes and consequences of intimate 
partner violence. Washington, DC: U.s. Department of Justice. Re
trieved May 9, 2010, from http://www.ojp.usdoj.gov/nij/topics/ 
crime/intimate-partner-violence/causes.htm 

Newman, K.s. (1988). Falling from grace: The experience of downward 
mobility in the American middle class. New York: Free Press. 

Newman, K.s. (1993). Declining fortunes: The withering of the American 
Dream. New York: BasicBooks. 

Ochs, E., & Capps, L. (1996). Narrating the self. Annual Review of 
Anthropology, 25, 19--43. 

Ochs, E., & Capps, L. (2001). Living narrative: Creating lives in everyday 
storytelling. Cambridge, MA: Harvard University Press. 

Ochs, E., & Taylor, C. (1995). The 'father knows best' dynamic in 
dinnertime narratives. In K. Hall & M. Bucholtz (Eds.), Gender ar-



306 Families in Crisis 

ticulated: Language and the socially constructed self(pp. 97-120). New 
York: Routledge. 

Owen, W.F. (1984). Interpretive themes in relational communication. 
Quarterly Journal of Speech, 70, 274-287. 

Putnam, L.L., & Boys, S. (2006). Revisiting metaphors of organiza
tional communication. In S. R. Clegg (Ed.), Handbook of organiza
tion studies (pp. 541-576). Thousand Oaks, CA: Sage. 

Putnam, L.L., & Fairhurst, G.T. (2001). Discourse analysis in organiza
tions: Issues and concerns. In F.M. Jablin & L.L. Putnam (Eds.), 
The new handbook of organizational communication (pp. 78-136). 
Thousand Oaks, CA: Sage. 

Rawlins, W.K. (1992). Friendship matters: Communication, dialectics, and 
the life course. New York: Aldine de Gruyter. 

Rifkin, J. (1995). The end of work: The decline of the global labor force and 
the dawn of the post-market era. New York: Jeremy P. Tarch
er/Putnam. 

Socha, T. (1999). Communication in family units: Studying the first 
"group." In L.R. Frey (Ed.), D.S. Gouran, & M.S. Poole (Assoc. 
Eds.), The handbook of group communication theory and research (pp. 
475-492). Thousand Oaks, CA: Sage. 

Socha, T. (2008, July). Communication and the good life. Keynote address 
to the NCA Institute for Faculty Development, held at Randolph
Macon College, Ashland, VA. 

Socha, T. (2009). Family as agency of potential: Toward a positive 
ontology of applied family communication theory and research. 
In L. Frey & K. Cissna (Eds.), Routledge handbook of applied commu
nication research (pp. 309-330). New York: Routledge. 

Sonnenfeld, J. (2007). Firing back: How great leaders rebound after 
career disasters. Harvard Business Review, 85(1), 76-84. 

Stone, E. (2004). Black sheep and kissing cousins: How our family stories 
shape us. Edison, NJ: Transaction Publishers. 

Voydanoff, P. (1983). Unemployment: Family strategies for adapta
tion. In C.R. Figley & H.I. McCubbin (Eds.), Stress and the family. 
Volume II: Coping with catastrophe (pp. 90-102). New York: Brun
ner/Mazel. 


