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Presentation Companion Webpage

Libraries /f Research Guides /' Special Topics // Integrating Library Resources into Course Design - TTLE 2021

INTEGRATING LIBRARY RESOURCES INTO COURSE Search his Guide searcn
DESIGN - TTLE 2021

Companion LibGuide for TTLE 2021 presentation Integrating Library Resources into Course Design.

N Voicome

This page will be used as a collaborative workspace for the TTLE 2021 presentation - Ask a Librarian:
Integrating Library Resources into Course Design.

Please join in the polls and conversation prompts listed below.

Ice Breaker

Welcome everyone and thank you for attending this session. Before we begin, please answer the question
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Please be sure to open our companion webpage in your browser. The web address is on the slide it is also linked in the Guidebook entry for the presentation. This webpage was built using LibGuides, a website content management system from Springshare that  a majority of academic libraries use. It is an example of one type of resource that a library can develop to support online instruction. 

A little information about us, I’m Eric Kowalik, an instructional designer at Marquette and Claire Dinkelman is the subject librarian at Marquette for online learning as well as health sciences, biology, and chemistry. She is also the subject liaison for our Center for Teaching and Learning and the Office of Digital Learning.


Opening Ice Breaker

Ice Breaker

Welcome everyone and thank you for attending this session. Before we begin, please answer the
question below in the embedded Padlet, it will help us get to know each other better.

What is your name? What institution are you from? What are you hoping to get out of this
session?

& Kowalik, Eric 2m 7 B 4 - A

.
Session Ice Breaker

Welcome everyone and thank you for attending this session. Before we begin, please answer the question
below, it will help us get to know you better. What is your name? What institution are you from? What are
you hoping to get out of this session?

Eric Kowalik,
Marquette University

I'm hoping to learn more
about how others are
integrating libraries into
their online course desing
workflows.

Qo0 Ho

https://libguides.marquette.edu/ttle2021

padlet
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Once you have all been able to open up the companion web page, please scroll down to the box entitled Ice Breaker. It has a Padlet with the following question - What is your name? What institution are you from? What are you hoping to get out of this session?.

Claire and I have completed ours as examples, just click the plus icon in the bottom right and add your own. This will allow us all to communicate and ask questions in real time. 

We’ll take 1 minute for you to complete this activity.




Discover library resources
(resource acquisitions,
embedded librarians, curated
library web pages) that
support student achievement

|dentify strategies to engage
librarians in course design
like assignment development
or student assessment



Olcebreaker

OLibrary Integration in Course

OQuestion break

OLibrary Integration in Design and Development Process
OQuestion break

OChallenges and Barriers

OSummary/Conclusion
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Here is what we’ll address in our presentation today. 

Explain ways the library is currently integrated into online courses outside of Marquette’s formal online course development process. We’d also like to hear from you about ways your library is integrated into online courses, do you offer similar services or are there services you add that we don’t discuss.

Next we’ll explain how the library became integrated into Marquette’s formal online course development process, then we’ll open it up for discussions about questions you may have about the formal integration and we’d like to hear how you integrate the library into your formal online course development process.

Then we’ll wrap up our presentation with a brief discussion of challenges and barriers we’ve discovered during our work with integrating librarians into online course development.

Finally we’ll open it up to general discussion. While we have some questions to get things started we’d enjoy you adding your own questions and thoughts based on your experience with the library integrations at your institution.
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About Marquette

A little background about Marquette University. Marquette is a Catholic, Jesuit University founded in 1881. If you are not familiar with the Jesuit order, they strive to be Number One in all things, including humility. 

The campus is located in downtown Milwaukee, WI

As of Fall 2019, Marquette has an enrollment of 11,819 students, undergraduate enrollment of 8,515 and graduate and professional enrollment of 3,304. 


What the Research Says...

Oln a 2015 survey of United States based instructional
designers and instructors, 79.7% of respondents replied that
a librarian was, “rarely or never present as part of the course
design team...” but the authors recommended a librarian to be
on the team for “richer learning experiences.” (Lenert & Janes,
2015)
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Presentation Notes
Claire through 
Mudd, Summey, and Upton in their 2015 article recommend including a librarian because to integrate design 
Alex Mudd, Terri Summey, and Matt Upson, It Takes a Village to Design a Course: Embedding a Librarian in Course Design” Journal of Library and Information Services in Distance Learning 9, (2015): 71-72, doi: 10.1080/1533290X.2014.946349.
628 Chapter 12: Ensuring quality teaching in a digital age copyright 

Librarians have been identified as a key part of a development team for “helping identify resources, dealing with copyright issues and ensuring that the library is able to respond to learners’ needs.” (Bates, 2019)
In a 2015 survey of United States based instructional designers and instructors, 79.7% of respondents replied that a librarian was, “rarely or never present as part of the course design team…” but the authors recommended a librarian to be on the team for “richer learning experiences.” (Lenert & Janes, 2015)
What does richer learning experiences mean? 
“Librarians bring value to the course design process through their knowledge of information sources and how to utilize them, their understanding of the research process, their experience in selecting appropriate instructional tools, and ability to create sound research assignments.” (Mudd et al., 2015)


Librarians have been identified as a key part of a development team for “helping identify resources, dealing with copyright issues and ensuring that the library is able to respond to learners’ needs.” (Bates, 2019)





Why Integrate Librarians...

Value Add to the Online Courses

CI;

R Embedded in the LMS for
@ easier student access

Finding/Purchasing class
materials (library, OER)
M

How to best utilize library

and information materials

o
o

o
00O

S

Designing assignments using
library resources

Understanding of research
process

Advising on basic copyright
questions/concerns
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What does richer learning experiences mean? 
“Librarians bring value to the course design process through their knowledge of information sources and how to utilize them, their understanding of the research process, their experience in selecting appropriate instructional tools, and ability to create sound research assignments.” (Mudd et al., 2015)


Why use online resources from the library? 
Engagement on day one 
Cost effective for students 
Accessible features
Fewer copyright considerations 







Research
and

Instructional
Services

2

Librarian liaison for each
academic dept

Research support, instruction,
and collection development

Digital Scholarship Lab

Information Desk, DS Lab
Desk, Chat Help
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This is the dept that directly deals with faculty and instruction – org of dept (quick!!!) 


Range of Library Support

Course Online Teaching Consults | Embedded
guides modules In course
U
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Pedagogical support
As much or as little as makes sense.
Once in your course, the librarian can field questions about research, library usage and help students identify resources and develop search strategies for their research.

Embedded
e.g. office hours, consultations with students, discussion boards
Align class assignment with library (e.g. librarian offers feedback to students on their sources), instruction, 
  
Embed in D2L within the “Librarian” Role – view student work and post materials 
Create and moderate a library specific discussion board and/or module 
Host virtual Office Hours
Post within other discussion boards (at point-of-need, after reviewing assignments, etc.) 
Insert online modules (already created, to-be created) 
Provide research consultations (phone, video, email)




In-depth: Interactive Modules

Academic
Library
Research
101
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In-depth: Instruction

O Synchronous and
asynchronous

O One-shot or multiple
sSessions

O Align with course
learning outcomes and
assignment

O Flexible and adaptable

O Topic Options (not exhaustive)
Olntro to the library and specific resources
O Topic and keyword selection
OHow to “read” a research article
OFinding and evaluating sources
O Citation style/citation management program help

O Course specific: “trailblazers™ in chemistry
literature, data and statistics for infographics, zip
code level data project, DS Lab



Poll and Padlet Discussion— What

Library Services Do You Use?

Libraries // Research Guides // Special Topics // Integrating Library Resources into Course Design - TTLE 2021

INTEGRATING LIBRARY RESOURCES INTO COURSE Search iis Guide Search
DESIGN - TTLE 2021

Companion LibGuide for TTLE 2021 presentation Integrating Library Resources into Course Design.

N Vcicome

This page will be used as a collaborative workspace for the TTLE 2021 presentation - Ask a Librarian:
Integrating Library Resources into Course Design.

Please join in the polls and conversation prompts listed below.

Ice Breaker

Welcome everyone and thank you for attending this session. Before we begin, please answer the question
oo A Ao Do At i il el v0e et # by bbb,

https: //Ilbguides marquette edu/ttle2021
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Check-in with participants in companion website 
Libguide is a librarian tool and can be modified to do this kind of work with students 


About Digital Learning Office

O Develop courses for Marquette’s online programs, summer session
and certain core courses.

O Ultilizes a faculty-driven and learner-centered instructional design
model - https://www.marquette.edu/digital-learning/course-
development.php

O A 5-month course development process involving:
Olnstructional Designer
O Multimedia producer(s)
O Accessibility consultant
OLibrarian


https://www.marquette.edu/digital-learning/course-development.php
https://www.marquette.edu/digital-learning/course-development.php

Instructional
Design
Model

Develop Learning Outcomes

Modularize Course Content

Create Learning Activities

Select and Develop Instructional Materials

Develop Assessments

Review Course for Alignment

Review Course for Compliance
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This is the 7 step course design process Marquette online courses follow. The instructional designer acts as a project manager too, keeping track of deadlines and deliverables in conjunction with the instructor.

The process begins with discussion of learning outcomes for the course and individual modules as this will drive everything else about the course such as readings, resources, assignments and activities.

Once the learning outcomes are established the course is modularized with a module for each week of the semester.

Then learning activities will be created, instructional materials selected or developed and assessments created. 

Finally the course is reviewed for alignment and compliance.



It is an iterative design process so at times things may be tweaked or changed before the final course is completed and signed off on.


Previous
Library

Involvement

Develop Learning Outcomes

Modularize Course Content

Create Learning Activities

Select and Develop Instructional Mate|

Develop Assessments

Review Course for Alignment

Review Course for Compliance

I
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Before the recent integration of the library into the process librarians were roped into the process at various points and this would often result in problems that could have been headed off if they were involved earlier in the process.

For example when reviewing a course for compliance it would be discovered that a huge chunk of a book was being used resulting in a copyright infraction, this could have been avoided if the library was consulted earlier and an alternative version could be found or an e-book version of the source could be purchased to allow access for students.

By including the library in the first step of the process, as has been done with the multimedia team and accessibility consultant, both the instructor and instructional designer know who their library resource is and that person can provide help and guidance as the course outcomes are being developed and assignments and sources are decided. 


Inclusion in Course Template

Course Home Content Classlist Communication v~ Assessments ~ Resources ~ Edit Course

@ Overview

D Bookmarks

B Course Schedule

Table of Contents

.. Start Here: Course

Information
i qsaa
Preparation Activities

.. Respondus Monitor
I Preparation Module

o/ Library Resources Guide . Srint L Settings

Add dates and restrictions... ]

Add a description...

New v Add Existing Activities {,; Bulk Edit
[.ﬁ.] i Request an Embedded Librarain o v
& Link
(1]
ST ii Adding Research Skills Tutorials to D2L v
& Link
Lt i Adding Library Materials to D2L v
il & Link
&
i Library Tutorials and Training Videos o v
|-"T"-| & Link

i Guide to Finding Library E-Books

https://www.marquette. edu/center-for-teachlng -and-learning/d2l-course- template php

I # Week 2: Module Title

[ 3 | & Link
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As part of Marquette’s COVID-19 response a course template was developed for the LMS, it includes all of the boiler plate material included in all Marquette online courses as well as a module for each week with discussion forums, Dropboxes and quizzes. 

The template also includes a Library Resource Guide module shown in this screen shot that instructors can reference as they build out courses. More information about the template can be found on the web address on the slide. 


Padlet Discussion- Library

Integrated in Course Design?

INTEGRATING LIBRARY RESOURCES INTO COURSE Search tis Guide Search
DESIGN - TTLE 2021

Companion LibGuide for TTLE 2021 presentation Integrating Library Resources into Course Design.

N V/cicom:

This page will be used as a collaborative workspace for the TTLE 2021 presentation - Ask a Librarian:
Integrating Library Resources into Course Design.

Please join in the polls and conversation prompts listed below.

Ice Breaker
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Now if you can return to the companion webpage, locate the Is the library integrated into your online course design process poll and library integration discussion padlet. We’ll pause 2 minutes to address any questions from the chat, allow you to complete the poll and answer of any of the questions in the padlet. 


Challenges & Opportunities

OOQrganizational Structure = Flexibility

OLack of Expertise > New Skills

OCopyright and Accessibility - Raises Awareness
OMisconceptions of Designers - Better Relationships
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Challenges – there’s a silver lining, work through it and learn new things and improve processes

(CTL/DL/online programs vs online classes) – 2 branches 
Misconceptions of designers
Lack of expertise – librarians were being asked to do processes in a different manner to adhere to better accessibility/copyright decisions 
(i.e. ILL request, alt. sources – where to look, value added of librarian) 

Before integration designers had misconceptions about the library, for example 10% fair use rule, librarians could procure e-book versions of texts or offer alternative versions of materials that were mor up to date or more accessible for students, what level of support libraians could provide, for example developing course specific LibGuides with resources relevant to particular assignments and activities, integrating the librarian into the LMS so they could provide better service and support to students during the course. 



End of Session

OVisit the research guide:
https://libguides.marquette.edu/ttle2021

OTry out the Play & Pause activity

OAnswer questions in the Session Closing Discussion
padlet

OPost your own comments to our questions


https://libguides.marquette.edu/ttle2021

Eric Kowalik
Eric.Kowalik@marquette.edu

Claire Dinkelman

Claire.Dinkelman@marquette.edu



mailto:Eric.Kowalik@marquette.edu
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